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To Properly Install Drivers on Windows XP

The information in this article applies to:
GV-250, GV-600, GV-650, GV-750, GV-800, GV-900 and GV-1000 on Windows XP

Symptoms:

When you start a GV-system, you may receive one of the following error messages:
Card setup fail
Can’t find keypro

Cause:

This may occur when the drivers are missing.
Resolution: Properly install all drivers to the operating system.

1. Insertthe GV card into an empty PCI slot. Make sure the cameras are already connected.

2. Turn your PC on and start Windows. Windows Wizard will automatically detect this new card.

3. InWelcome to the Found New Hardware Wizard, select Install from a list or specific location
(Advanced).

4. InPlease choose your search and installation options, select Include this location in the search:,

and Browse for driver path.

Found New Hardware Wizard

Pleaze choose your search and installation options.

(%) Search for the best driver in theze locations.

[1ze the check bowxes below to limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be installed.

[ ] 5earch removable media [floppy, CO-ROM...]

|nizlude this lozation in the search;

[\GYallv 25 Driver\GvE00,650,700,750,800,300,1000 + |

) Don't zearch. | will chooze the diver ta install.

Chiooze this option ta select the device driver from a ligt. windows does not guarantee that
the driver you chooze will be the best match for vour hardware.

¢ Back ” Memxt > ][ Canicel
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5. Select driver path from CD directory \Driver folder and its contents. Press Next.

Note: This article uses GV-800 as demo model. Installation for other models of GV cards may be installed
by same procedures. The path shown above is for models GV-600 to GV-1000. GV-250 will have a
different path \GV250 for driver folder.

6. You will now see a warning message informing you that the driver has not passed the Windows Logo
testing. Don’t worry! GV-system does support Windows XP. Just press Continue Anyway to go on

with the installation.

Hardware Installation

L | E The zoftware vou are installing for this hardware:
L
EWVEOM 2 Video Capture #4

haz not pazzed Windows Logo testing to werfy its compatibility
with "Windows 3P, [Tell me why this testing is important ]

Continuing your installation of thiz software may impair
of destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

Continue Anpway ] [ STOR Installation ]

7. Click through the remaining steps to complete hardware installation.
8. To make sure hardware installation successful, go to Device Manager to see if these devices (circled in
red) have been installed. All components listed must exist to avoid "Card setup fail" or "Can't find

keypro" when running the GV-system. See the list in next page.
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Ll Computer Management

@ File  Action  Wiew  Window Help _,_iii_f__j
¢ OE FS 2
;E Computer Management (Local) +- "y Mice and other pointing devices e
E ﬁ& Systemn Tools ¥ @ Monitars i
[+ @ E'vent Wigwer + B8 Metwork adapters
g Shared Folders 4 Ports (COM & LPT)
& % Local Users and Groups + % Processors
&l a# Performance Logs and Alerts = ) Sound, video and game conkrallers
i =) Device Manager ' ®. Audio Codecs
= &g Storage (@, Gvaoovz Audio #4 N
[+ Removable Skorage @ cvs00vz Audio #E
Disk, Defragmenter @ cws00vz audio #C
Disk Managemenk @ cws00vz Audio #0
I gﬁ Services and Applications @ cvs00vz Yideo Capture #4
@ cvs00vz Yideo Capture #B
@ cvs00vz Yideo Capture #C
@ cvs00vz Yideo Capture #0 )
\@. Inkelir) 280168 BAM ACT Audio Controller
@), Legacy Audio Drivers
&, Legacy Wideo Capture Devices
@, Media Control Devices i
@, standard Game Port
£ 5 : @, video Codecs o

Depending on the model purchased, you should check if following components are in the Device Manager.

Model Components Notes
GV-250 GV250 Audio
GV-250 Video Capture
GV-600-4 GV600_4 Video Capture
GV600_4 Audio
GV-600 GV600V2 Audio
GV600V2 Video Capture
GV-650 GV650 Audio #A-#B
GV650 Video Capture # A-# B
GV-750 GV750 Audio #A-#C
GV750 Video Capture # A-# C
GV-800-4 GV800_4 Video Capture # A-#D
GV800_4 Audio #A-#D
GV-800 GV800V2 Audio # A-#D

GV800V2 Video Capture # A- #D
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Model Components Notes
GV-900 GV900 Audio #A-#H
GV900 Video Capture # A-#H
GV-1000 GV1000 16Ch 480fps Capture Board  Audio feature in GV-1000 is an optional feature that

only comes with the purchase of GVA16 card.
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